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Florida Division of Emergency Management
Florida’s Water/Wastewater Agency Response Network
Florida Rural Water Association

Thank you to all parties for allowing Marion Utilities, Inc. to borrow a generator for the
week. Without use of the generator, our water system would have been down for hours,
causing over 300 homes to lose water. Thanks to organizations like yours, we had no
interruptions in service. The generator operated perfectly and everything went according
to plan.

| would also like to thank Ben Lewis and Donnie Morrison of FRWA for hauling the
generator nearly three hours to our water treatment facility in Ocala. While in Ocala,
Ben and Donnie also put us in contact with another local utility that was selling a slightly
used generator. We are in the process of purchasing that generator and replacing our
old one.

The entire process from start to finish was simple and painless. Thank you to everyone
involved for your time and generosity.

Best regards,

Austin Davis
Marion Utilities, Inc.
(352)622-1171



