From AWWA WARN National:

While we know water professionals are willing and able to support response needs in PR, we also need
to recognize the complexity of the immediate life/safety operations and the associated transportation
challenges. As mentioned previously, | have reviewed with PRASA staff the process for initiating an
EMAC request and they are working internally to develop list of resource needs/priorities. They are
aware and thankful that state-side utilities are on standby and willing to support when requested. | have
been advised that there is an EMAC request for mobile water treatment units, so be on the lookout for
such a request from State EMAs.

Communication challenges have severely impacted information sharing capabilities. For purposes of
scale, consider that the power transmission system could require the replacement of over 1 million
poles. Based the sheer magnitude of the impacts across multiple lifeline infrastructure systems this is a
Black Sky incident.

Details from FEMA SitRep 10/27 & 10/28
Water: 42% of population without potable water; 9 of 52 wastewater treatment plants are
operational, 19 are non-operational
Power: 90% transmission damaged; estimated 18 days of fuel on the island, distribution remains
a challenge due to debris
Communications: 91.1% cell sites out of service
Airports: San Juan open with flow management procedures in place; 8 additional airfields open
or open with constraints

In terms of other response support, FEMA has issued the following guidance on ways to help.
https://www.fema.gov/news-release/2017/09/27/three-ways-help-after-hurricane-maria

FEMA also makes the following point: Patience is paramount, and the need for volunteers endures.
Recovery activities associated with Hurricane Maria will require volunteer engagement for many months
and years to come, and the help of many will be required.

More to follow as information becomes available.
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